Manna House
Client Satisfaction Survey 2025
41 respondents 

How did you hear about Manna House? 
From a talk at Hallgarth: 	1
Pamphlet through the door: 1
Through a friend:		 9
CPN: 				1
By accident:			 1 
Through people on the street: 2 
Web search: 			1 
Barrow hospital: 		1
Word of mouth:		 1 
Council: 			1
South Lakes Housing: 	1 
Blank / Unknown: 		20

How long have you been coming to Manna House? 





Please tell us why you came to Manna House 


Most people attending Manna House came for multiple reasons. For example, the 41 respondents came for a combined number of 297  issues, meaning an average of about 7 reasons per client. 

Do you come to Manna House for any other reasons? 
· If there is something special going on 
· To do the crafts
· Comfy atmosphere 
· Beautiful people
· Meet new people (3 respondents)
· To get help and support 
· Combat isolation 
· To get out of the house, be around people, to develop better cooking habits 
· I try to call in every week for a coffee and to have a chat with people 
· Socialising 
· Help with anything I need
· For the crack talk 
· To donate my late husbands clothes etc 
· To see friends / all of the above 
· For the company of others 
· To access Wifi since mine was stopped and I don’t have money to fix it
· I like the conversation session on Mondays 
· Social reasons, getting out of the house 
· Company (2 respondents)
· Sense of safety and community 
· To see people 
· Benefits advice, lunch and social friendship 
· It depends on the day!

4. As a result of coming to Manna House, do you feel: 


What do you like best about Manna House? 
· Womens Group and Food 
· Being able to relax, chat and enjoy myself 
· Its lovely coming here 
· The staff and people, the help they give 
· By doing more crafts 
· ‘excellent’
· Socialising with other women 
· That I’m included and part of a friendly group of clients, supportive 
· Everyone is really friendly and helpful 
· The people, company and food 
· Friendly and approachable 
· It is welcoming 
· Get help and support 
· Welcoming 
· The warm welcome of inclusion 
· Non judgemental 
· The friendly help and support of all, no judgement 
· Food 
· Blank  - 10 respondents did not answer this question

Is there anything you would change about Manna House if you could? 
-No-  it is amazing 
-No – 17 respondents 
-People who come to Monday afternoon session and don’t take part, that causes a distraction. Bar people who don’t participate. 
-No - Offer more funding 
-There could be better heating in the winter, it is drafty 
- Doing more crafts 
- This comment is selfish – better wifi, great place 
- More music 
- Opening times (more time)
- Disability Adviser 
- People now jumping the queue at lunch time 
- Open more
- I wouldn’t change anything, I’d like more funding from local businesses so Manna House can help more people 
-Blank – 12 respondents did not answer this question.

Are there any opportunities you would like Manna House to provide? 
13 respondents said No 
18 respondents did not answer this question, the remaining respondents said: 
· Small groups 
· Assistance for hard of hearing people 
· Disability adviser 
· More help with mental health 
· Encouraging exercise 
· Help to find work 
· Cooking / baking sessions 
· More days for food 
· Activities – crafts, baking, cooking 
· 10 minutes exercise at the start of Womens Group

Which of these remains a challenge for you? 
If we could provide a Counsellor, would you like to talk to someone? 







Please rate your relationships with: 





Outcomes

Yes	 [VALUE]
[VALUE]
[VALUE]
[VALUE]
[VALUE]

Pro social skills (I have more social skills)	Improved Self Reliance (That I have more control over my life)	Community (Feel better about 'having a go', trying new things)	Engaging with Specialist Services (That I can ring services)	Stability (Taking control of  housing, debts / benefits)	37	31	35	34	28	No	[VALUE]
 [VALUE]
 [VALUE]
 [VALUE]
 [VALUE]

Pro social skills (I have more social skills)	Improved Self Reliance (That I have more control over my life)	Community (Feel better about 'having a go', trying new things)	Engaging with Specialist Services (That I can ring services)	Stability (Taking control of  housing, debts / benefits)	4	2	2	2	7	blank 	
Pro social skills (I have more social skills)	Improved Self Reliance (That I have more control over my life)	Community (Feel better about 'having a go', trying new things)	Engaging with Specialist Services (That I can ring services)	Stability (Taking control of  housing, debts / benefits)	0	8	4	5	6	



Which of these remains a challenge for you?


Debt	Homelessness	Long term medical condition 	Lonely	Not enough money to get by	Stuck in an unhappy relationship	Unsuitable Housing 	Need help with gas and electric cost	Help opening / understanding post/ correspondence	Finding Work	Drugs	Alcohol	Mental Health 	Hoarding	Neighbour dispute 	Anxiety	Blank	11	4	16	12	13	0	7	4	5	4	2	3	22	3	2	1	9	


Would you like to talk to a Counsellor if we could provide one? 


Yes	No	Blank	Don't know	N/A	14	12	12	1	2	


Rate your relationship with other Clients

Other Clients	
Great	Ok	Not Good	Blank	25	7	1	8	


Please rate your relationship with Volunteers

Volunteers	
Great	Ok	Not Good	Blank	29	3	1	8	


Rate your relationship with Staff

Staff	
Great	Ok	Not Good	Blank	35	1	1	4	


How long have you been coming to Manna House?


<	1 year	<	2 years	<	3 years	4 years	5 years	6 years	7 years	8 years	10 years	15 years	<	20 years	Blank / Unknown 	too long	6	2	4	1	3	1	1	2	2	4	12	3	
No. of Clients



Why do you come to Manna House? 


Pod	To learn new skills	Food Bank	Housing Advice 	Homeless Advice	Showers	Clothes	Lunch	Day Trips	Womens Group	Information	Laundry	Benefits Advice	To use the phone / computer	Health / Nurse	Warm Spot	To see people	Mental Health Support	5	16	18	18	12	12	15	30	11	10	17	10	21	14	16	19	30	23	
Number of People



