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Funding helps us make our house a home. 

Manna House Update 

and a cosy cuppa awaits... 



 

 
Home at Last 
 

The theme “Home at Last” stirs up in us all a sense of relief. 
We’ve finally done it!  Manna House has a home at last and 
from the comments we’re receiving, is the warm welcoming 
environment we’ve been wanting for a long time.  It’s a great place for 
our team of staff and volunteers to do the work of serving the homeless 
and vulnerably housed in our area. 
 
It made me think of the “Big Move” of April 2010 when we left the 
Shakespeare Centre to set up home in Castle Lodge. At that time, we 
also felt relieved and overjoyed as we moved from rather cramped 
space, hot desking and sharing that building with other users. 
 
So, are we home at last? I have to answer by saying “yes” and “but”!  
Yes, yes, and yes again. Let’s all rejoice and be thankful for all that’s 
been provided and all that’s been accomplished. On behalf of all the 
trustees let me say it’s a privilege to be involved with such a 
committed, well-motivated and compassionate team who have pushed 
through the difficulties of the last few years – leaking roofs, floods and 
all – to this place. The Queen’s Award itself testifies to who you are and 
what you give. 
 
But …. the Manna House journey is not just about a building we can call 

home. As long as there are homeless and vulnerable people in our 

communities, as long as policies and legislation keep changing - and it 

will - then Manna House too will need to keep on top of its game and 

adapt and change. I hope we’ll be found at the Stephenson Centre for 

many years to come but let’s not imagine that the way we do things or 

the way we use the Centre will remain as it is today. In our world 

constant change is here to stay, but let’s make sure we keep working as 

a team and enjoy the journey…. 

God bless you all , Colin Greaves, Chair of Trustees 



 

 

From the Front Line 
Now that we are in our new digs you’ll be 
greeted at the door by volunteers who are 
happy to help and well informed about what 
we do.  You may have to keep your voice 
down—the phone is hard to hear and 
constantly ringing; headsets on their way…. 
 

If you need some advice about housing or 
benefits or need some support with 
appointments or relationships, you may want 
to see one of our staff in our new 
confidential offices.  They all connect up so 
staff can share their expertise and keep 
everyone safe at the same time. 

Maybe you just want to get yourself some toast or make a cuppa for a 
friend—help yourself!  We’ve got a new milk fridge and there should be 
some butter—just ask if we’ve run out. 

You’d be welcome at the Drop In—use one of our computers to search 
for jobs or CBL, have a chat on the sofa, work on a puzzle, help clean 
up, or just chill for a bit—it’s cold out there, but it’s warm in here! 
 

With the kindest people ready to listen, the most delicious meals made 
with love, the best shower in Kendal and absolutely no mould or damp 
whatsoever anywhere, we are loving the Stephenson Centre and  
delighted to be here for you, whoever you are and whatever you may 
need. 

Above: The new Reception area 
This photo: Confidential offices & 

client computers 



 

 

Manna House at  
the Stephenson Centre 
Official Opening Day 

 

Saturday 9th March 2019 
11am – 1pm 

 

Please join us 
for a showcase of our services 

in celebration of the dedication of our new premises 
at the Stephenson Centre on Ann Street, Kendal. 

 

12noon unveiling ceremony with  
Deputy Lord-Lieutenant Mrs Susie Bagot 

 
RSVP info@manna-house.org.uk 

Winter Shelter 2018/19   Our season began slowly on 15 
November with only two guests signed in. Unfortunately, need has increased 
over the months and we have had as many as ten 
guests signed in as of this writing.                 

Our Christmas Get Away was a wonderful, if rustic, 
experience and volunteers and guests enjoyed a 
beautiful family style holiday at Rydal Hall from 24th  
through 27th Dec.          

This year 94 volunteers and six Kendal churches make 
it possible for guests to escape the winter weather. We are also planning to 
offer some emergency provision, in conjunction with Impact at the South 
Lakes Foyer, until the end of March, in case of severe weather after the 
Shelter has closed on 10/03/2019.  We are grateful for the support of all our 
partners at Town View Fields, the Police, the CSOs, emergency services, the 
Crisis team, the churches, team leaders, on call staff, donors and volunteer 
teams for making all this possible. 

Thanks & best wishes to Lois Sparling, Manna House Winter Shelter & 
Volunteer Coordinator, who is moving on in March to work for our partners, 
CADAS, in Carlisle.  Penny Severn will close down this season’s Shelter . 



 

 

 

 

 

 

Friends Of Manna House News 
Since our last Update many months ago, Friends of Manna House have been very busy.  
Last July (!) our Garden Party was a lovely day at its new venue, Gooseholme, where we 
caught loads of footfall and enjoyed wonderful weather; thank you to those who came 
and supported us on the day, especially the delightful singers and musicians. 
 

Thank You for the huge effort made by FOMs with their donation of £15000 to help 
enable the Phase One building work to commence  - and finish! - on the Stephenson 
Centre. "Friends" give amazing support to Manna House and the service they deliver in 
the South Lakeland area! 
 

Our FOMs Annual General Meeting on 2nd October was the first real event held at  the 
Stephenson Centre, Ann Street.  What a marvellous evening it was, too, with the Lord- 
Lieutenant for Cumbria, Mrs Claire Hensman, who presented us with our Queen's Award 
for Voluntary Services on behalf of her Majesty.  We were thrilled and honoured to 
receive this award and delighted by the turn out of members and dignitaries who also 
heard from Kendal’s Mayor, Cllr Guy Tirvengadum, on why Manna House is one of his 
chosen charities.  
 

Now that we are in our new building, we revel in the Manna House life cycle which 
brings us back to the Big Swim on 23 February (see above—why not join us?).  
 

Grateful thanks to you and all our funders and supporters who have made this possible 
by your prayers, help, donations, and regular financial support. However, I am moved to 
say we could not have done any of this without God at the helm. Praise His Name! 
 

Many thanks to you all,   Nina Bale, FOMS Founder and Coordinator 

 

23rd February 2019 
2-4pm 

Kendal leisure centre 
 

Ask your loyal subjects to sponsor you to swim 
a length or more at this gala fundraising event 

to support the good work of  
Manna House,  

Kendal’s homeless prevention charity. 
 

For sponsorship forms and more details: 01539725534 or  
info@manna-house.org.uk 

The  Big  Royal  Swim! 



 

 

It’s good to talk... 
1pm – 3pm every Monday at Manna House  

 

Manna Men’s Group 

All Women feel free to drop in to ’Sew What?’ and 
create something new or bring in a project you’ve 
been meaning to finish! All materials are provided.  
 

Mondays @ Manna House 10:00 am – 12:00 pm  

Chill out, play a game, participate 
in Wednesday Workshops, enjoy! 

Our Coffee Morning in January at Town Hall netted £265—thanks, all, 
for a wonderful kickstart to 2019 fundraising! 



 

  
 

From the Learning Kitchen... 
You MUST see and smell and taste for yourself the wonder that 

is our new Learning Kitchen!  We have all the space we need to 

have clients, volunteers and staff pitching in together to make 

nutritious and delicious meals on a budget.  Check us out on 

Tuesdays, Wednesdays and Fridays….all welcome! 

clare@manna-house.org.uk OR nela@manna-house.org.uk 

Housing Advice, Advocacy and Support  

Wednesday Workshops@ Manna House  

10am—12 noon 

every week.  

Join in and enjoy 

Just a few upcoming 
Wednesday Workshops: 

 

 The Tapestry Project 

 A “Hearty” Valentine’s meal 

 Riverside Walk 

 How to be Happy 

 Trip to Growing Well 

 Creative Writing 

Isn’t it time you volunteered 
with us?  We love our 

volunteers and are always 
happy to talk about all the ways 

we might work together! 
info@manna-house.org.uk 

01539 725534 



 

 

Current Programmes  

 

Monday :  Women’s ‘Sew What?’ 10.00-12.00pm 
   Men’s Group 1-3pm 
   Advice by appointment 

Tuesday:  Advice & Drop In lunch 10-3pm 
Wednesday :  Skills Café, Advice & Drop-in lunch 10-3pm 
Thursday: Closed except for rough sleepers  
Friday:  Drop-in, advice & lunch 10-3pm 

The Stephenson Centre, Ann Street, Kendal, Cumbria 
LA9 6AA                                    www.manna-house.org.uk 

Manna House (Cumbria) Registered Charity No 1147785 
Company Limited by Guarantee No 8041948 

IMPORTANT DATES 

Next Edition Update 
Copy by 20 March  for Spring edition please to the “Editor”  

info@manna-house.org.uk or 01539725534 

 Monday 11thFebruary: First Aid Training for staff & 
volunteers at Manan House 9.30—4.30pm 

 Until 16th February: Manna House Tapestry on display 
at Abbot Hall  - a joyous project! 

 Saturday 23rd February: The Big Royal Swim@ Kendal 
Leisure Centre 2– 4pm—Spectators welcome £3 each 

 Saturday 9th March: Manna House Opening Day at the 
Stephenson Centre 11am—1pm RSVP required 

 Sunday 10th March: Last night of the Winter Shelter; 
Emergency Shelter on stand by for extreme weather 
conditions until 1st April. 


