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It is an honour to be supported by these funders!

Honour
I hope everyone has heard the news that we are one of three organisations in

Cumbria to receive the Queen’s Award for Voluntary Service this year. This is
the highest award available to volunteer groups across the UK and given to
recognise exceptional service within communities. The recipients of the
award are announced each year on 2 June – the anniversary of the Queen’s
Coronation*.
This is a wonderful acknowledgement and endorsement of the tremendous
work all our Manna House team of volunteers are doing. We have often said it
but without you Manna House just wouldn’t exist and the hundreds of folk
who have been helped to turn their lives around or deal with a crisis will
testify to your commitment and support. It is indeed an honour and
something we can rightly be proud to have received.
So let me say on behalf of everyone you have stood alongside, everyone with
whom you’ve shared a cuppa and a chat, each one who’s taken a meal from
your hand, from those you’ve accompanied to appointments or interviews,
and so much more…. to you we dedicate this award. We honour your service
and sacrifice. Let’s go forward into a new season, and – yes – a new building,
with our heads held high and renewed determination to continue showing the
same love and compassion to all the people who come through our door.
*https://www.gov.uk/government/news/winners-of-the-2018-queens-awardfor-voluntary-service-announced
God bless you all , Colin

Greaves

, Chair of Trustees

Friends Of Manna House News
We were delighted recently to give Manna House a cheque for £15000 for the
Building Fund to enable the builders to start the renovations to the Stephenson
Centre. This came from The Big Swim, sale of bricks and badges, and very generous
donations from members. Thank you very much for all your support!
A Fishing Life, a 100-page paperback written by one of our service users has just
been published and is on sale now! Richard is generously donating all proceeds to
Manna House, a place close to his heart. It is a delightful book and will be on sale at
the Garden Party on Saturday 14th July at Gooseholme. Richard will be there to sign
your book! Even if you are not into fishing, I am sure you will enjoy his stories. See
you at the Garden Party and look to page 5 for news of our AGM on 2 October!
Nina Bale, FOMS Founder and Coordinator

From the Front Line
Anyone who knows me is fed up of hearing me say
how amazing our volunteers are – for all the time
they give to us and all the compassion that they
show, year after year, in the kitchen, in the drop-in,
in the store room, in the office, at our events, at the
Winter Shelter… and more… even donating their
time and skills home helping with publicity, giving
clients lifts or raising money.
It’s great to have official recognition from the
Lord Lieutenant and the Queen, but it’s not news to
us. It’s always been an honour to work with you all.
Thank you, too, for answering all those pesky
emails about keeping in touch. (The picture is me
doing what I’ve been doing for 3 days now – getting
your information from your forms onto our
database. Only 50 more to do...)
So it’s great to be able to offer something back
to our volunteers and just lately we’ve been on a bit
of a training spree (now that we’ve got the dates/venues/leaders in place for next
year’s Winter Shelter and we’re waiting for the move). The Kitchen Crew had their
Food Hygiene training back in May and we’ve also had a fascinating, interactive
evening exploring Welcome and Wellbeing at the Winter Shelter led by Neil,
Adam and Hilary and a challenging morning on Drugs Awareness with Julie
from CADAS in June.
Coming up in August is our Learning Kitchen Away Day and in September
we’re holding training at the new building for Reception and Drop-In
Volunteers. We’re always looking for new volunteers in the kitchen but
particularly at the moment we need someone prepared to take the lead on a
Friday – and we are going to need some extra reception volunteers at the
Stephenson Centre to help staff the new phone system and support our clients in
all the new spaces. With training coming up, now might be just the time to give
one of these a try if you’ve time to offer. Please get in touch to find out more.
And there are many other ways to volunteer. Our website is the best place to
look if you are not getting my monthly emails. Next up is the Manna House
Garden Party on Saturday 14 July, and the Roy Bailey gig for the Winter
Shelter that evening, or, if you’re looking for something more strategic, the Manna
House Board is looking for new Trustees. There will be an open day for anyone
interested on Monday 9 July and the deadline for applications is Friday 27 July.
And, finally, back to that award. The Lord-Lieutenant, Clare Hensman, has just
agreed to present the QAVS at the Friends of Manna House AGM at 6.30pm on
Tuesday 2 October – at the Stephenson Centre (where else?). Save the date!
Lois Sparling, Volunteer Coordinator (lois@manna-house.org.uk)

Destination Stephenson Centre:
“Are we there yet?”
Well, no. But we are well on our way.
Phase 1 funding has been secured. The
lease has been signed by the Stephenson
Trust, who have bought the building, and
Manna House, who are renting it. This
means the three week notice the builders
need to begin work has been given and we
expect to see the dust flying and the walls
come tumbling down (and going up!)
anytime from the 12th of July. Our next
new building tour will be on Wednesday
15th August at 1.30pm, meeting there at the Stephenson Centre. Hard hats will likely
need to be worn!
While there is more to do which is beyond our control, we do have the power to pack
up Castle Lodge. If you have old suitcases, storage boxes, bin liners or bubble wrap,
we’d be grateful to have them in the coming months.
With a fair wind and no slippage (what are the chances?) we could be sending out the
next Update—October 2018—from the Stephenson Centre!

Mayor of Kendal names Manna House one of
his charities of the year….
What an honour The Worshipful The Mayor Cllr Guy
Tirvengadum has bestowed upon Manna House! As one
of his chosen charities for 2018/2019 we have already
participated in his Mayor Making, in The Mayor’s
Parade, and the Kendal Unity Festival, with more sure
to come. The Mayor has announced the theme of his
mayoral year is “Diversity” and we reckon Manna
House, with our many colourful clients and their wide
range of abilities, beliefs, and preferences, is a
perfect fit. Our warm welcome to everyone, no
matter who you are, very nicely complements the
Mayor’s message. Long may it last!

The Royal Garden Party:
what an honour
When Susie Bagot of Levens
Hall, a long time supporter of
Manna House, suggested we
might try for the Queen’s Award
for Voluntary Service, it just
sounded too good to be true.
But with the support of our
talented volunteer Clare Coxon,
we went ahead and applied for
the honour. The award is
equivalent to an MBE and is the
highest award that can be made
to a voluntary group. Their
works must be of service, meet a
need, and be supported,
recognised and respected by the
local community. Winners
receive a certificate signed by
the Queen and a domed glass
crystal. Manna House is
honoured to have the LordLieutenant Mrs Claire Hensman
presenting our award to us at
the Friends of Manna House
AGM on 2 October. Winners
also may be invited to attend a
royal garden party by the
Queen. Manna House sent Nina
Bale, Founder & Coordinator of
FOMs, and Andrea Aldridge,
Chief Officer, to Buckingham
Palace on 15 May 2018. They
represented the marvelous
Manna House volunteers with
genuine pleasure and delight,
networking with other sector
leaders, talking up Manna
Her Majesty looking House and having a jolly fine
time Royal spotting and hat
good
in her little garden gawping. It truly was an honour
to represent Manna House there!

Andrea Aldridge and Nina Bale

Some bloke whose hat rivals
Andrea’s

Pomp and ceremony

Manna Men’s Group
It’s good to talk...
1pm – 3pm every Monday at Manna House

Live
&
Learn

10am—12 noon
every week.
Join in and enjoy

Housing Advice, Advocacy and Support

Wednesday Workshops@ Manna House
From the
Learning
Kitchen...
On 2 May we called in
Kendal College for a food
hygiene training day for
our volunteers, clients
and staff. Our trainer, Karen,
was
brilliant!
We
are
astonished that we have kept
each other alive for so long,
but feel alert and prepared to
continue doing so!
As part of our partnership with
the Lake District Hotel Association, lovely chefs Miguel and
Gareth from the Merewood Country House Hotel came in to
support our busy kitchen on 15 June. They made perfectly
delicious scones, sandwiches and a carrot cake - a splendid
accompaniment to our own homemade parsnip soup.
clare@manna-house.org.uk OR nela@manna-house.org.uk

IMPORTANT DATES


Saturday 14 July Garden Party on Gooseholme , 2—6pm



Saturday 14 July Roy Bailey fundraising folk concert;
7.30pm at St George’s, Castle Street



Thursday 26 July Provider Forum 10–12noon



Wednesday 15 August Tour Stephenson Centre , 1.30pm



Wednesday 12 Sept Tour Stephenson Centre , 1.30pm



Tuesday, 2 October FOMS AGM & presentation of
QAVS award by Lord-Lieutenant Mrs Claire Hensman

Current Programmes at Castle Lodge
Monday :

Women’s ‘Sew What?’ 10.30-12.30pm
Men’s Group 1-3pm
Advice by appointment
Tuesday:
Advice & Drop In lunch 10-3pm
Wednesday : Skills Café, Advice & Drop-in lunch 10-3pm
Thursday:
Closed except for rough sleepers
Friday:
Drop-in, advice & lunch 10-3pm
Next Edition Update
Copy by 24 Sept for Oct edition please to the “Editor”
info@manna-house.org.uk or 01539725534
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