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Harvest Time! 

Thank you 
to all the 
schools, 

churches, 
groups, 

companies 
and private  
citizens who 
generously 
contribute 

to the 
Manna 

House stores 
during this 
season of 
plenty.  



 

 

 

Manna House Harvest 
 

Harvest is the traditional time for gathering the crops. Nowadays we are able 
to import food from all over the world and so harvest may not seem to have 
the same meaning. However, we continue to celebrate and can give thanks to 
God for the regularity of the changing seasons as summer turns into autumn.  
Of course, If we’re going to have a harvest we must start at the beginning. As 
the old harvest hymn says, first we have to … “plough the fields and scatter the 
good seed on the land.” It’s only what you sow that has the potential to 
produce a harvest, something that generations before us have known. It’s 
also true in the field of human kindness, and the scriptures encourage us “Let 
us not become weary in doing good, for at the proper time we will reap a harvest 
if we do not give up.”  
As we give thanks for the material harvest I’d like to honour our hard-working 
team at Manna House, both staff and volunteers, who daily “sow” into 
people’s lives with encouragement, advice on housing, benefits or 
employment and are there to offer practical loving support or attend 
appointments with our service users to advocate on their behalf. 
Sometimes what we sow doesn’t seem to produce much because there’s no 
immediate result, but the seed, the soil and the climate all have their part to 
play … so let me say “Manna House, let’s not be those who give up, but as the 
season changes once again let’s look forward in hope that all that’s been 
sown will, at the right time, reward us with its harvest.” 

Colin Greaves,Chair of Trustees 

You are invited to 
Friends of Manna House  

Social & AGM 
Thursday October 12th 2017 

Castle Lodge, Kendal 
 

Bring & Share Supper 6pm 
Meeting 7 – 8pm 

Speakers, Year-end Accounts, News, Future Plans 
All Members Welcome 

RSVP: Nina Bale 01539567709  info@manna-house.org.uk 

mailto:info@manna-house.org.uk


 

 

From the Front Line  
 

 

By Angela Powis, Manna House Benefits & Employment Advisor 
 
The bulk of my work is making sure clients are getting the benefits 
they are entitled to and liaising with DWP and other agencies. I also 
keep abreast of changes in the benefits system, which is a 
challenge as we change over to Universal Credit. 
 

Anyone who claims Jobseeker’s Allowance, Income Support, 
Employment and Support Allowance, Working and Child Tax Credits 
or Housing Benefit will eventually see their benefit replaced by a 
single benefit called ‘Universal Credit’. 
For some, this is already 
happening. 
 

The main differences are: 
1) payments will be made monthly; 
2) claimants will be responsible for 
paying landlords themselves; and 
3) from June 2018 when Kendal 
goes over to ‘full’ service, all 
interactions related to a claim will go 
through an online journal - no more 
phone calls, no more letters.  
 

The positive side is that there will be 
no more hanging on the phone for 40 
minutes listening to the Four 
Seasons. The difficulty will be 
that claimants will need regular 
access to, and be able to use, a 
computer. Good thing Manna House’s computers are due an 
upgrade! 
 

Also, new Universal Credit claims mean waiting up to 6 weeks for a 
first payment. Advance payments are available, but need to be paid 
back, so can leave people short when they do eventually get paid. 
 

The number of benefit appeals is at an all time high. There have 
been some good outcomes, but it all takes time and is stressful for 
those concerned. 
 

Please ask for help filling in benefit claim forms. It’s always better 
to make the best possible claim from the start.  



 

 

Oliver Borthwick Memorial Trust 
 

The Cumbria Fund 

As many of you will be aware, our great friend and long time 
supporter, Jenny Ottewell, sadly passed away this summer.  Jenny 
left us with many resources over the years;  most recently we 
have been given funds to kit out our arts and crafts room in the 
new building.  It was Jenny’s intention that her love of art and 
making beautiful things would continue to inspire all of us at 
Manna House for years to come—in an orderly fashion, of course.  
Therefore, when the new building is up and running we will all 
enjoy the pleasure to be had in efficiently accessing every 
imaginable craft supply. Happy creating! And thank you, Jenny. 
For everything. 

No News is Good News 
 
We’re all holding our breath, waiting for the paperwork and the 
red tape to conclude so we can announce the next steps in 
Manna House’s move to new premises.  We dare not speak too 
widely of our excitement or give away too many details, lest we 
get gazumped or someone pulls the rug out because of money 
issues or secret building deficiencies or termites or wind.  But we 
do, quietly and with caution, look forward to the next edition of 
Update when we can invite you to a tour of our new place and 
discuss its refurbishment plans with you.  Stay with us—it will be 
worth the wait! 

 

Hi, I’m Chris Holland , the new 
Drop In & Client Support Worker 

at Manna House—I’m looking 
forward to getting to know 

everyone and  will be starting my 

new role on Monday  6th 

November—stop in to say hi! 



 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FOMS sponsored a lovely Garden Party this year, with variable weather 
and consistent good cheer.  Highlights included  

the Tug of War and the Slow Bike Race.   
                             



 

 

Could you volunteer for the Winter Shelter this year? 
 

 
 

Autumn is in the air and at Manna House that means that thoughts 

turn to the Kendal Winter Shelter. Running once again from 1 

December to 28 February, our amazing teams of volunteers will 

provide hot meals, companionship and accommodation for people 

who cannot find shelter elsewhere in the middle of winter. We are very 

grateful to the 6 churches who are hosting us this time: the Salvation 

Army, St George’s, St Thomas’, Cornerstone (Sandylands), Holy Trinity 

& St George and Stricklandgate Methodists. 
 

My name is Lois Sparling and this year it’s my job – as the Winter 

Shelter Coordinator at Manna House – to coordinate this vital 

service. It’s a great privilege to be able to keep our guests safe in the 

depths of winter and definitely a case of ‘the more the merrier’.  
 

So if you have already said that you’ll volunteer with the Shelter this 

year, you will know that the mandatory training sessions are 4-6pm 

on Saturday 11 November and 5-7pm on Wednesday 15 

November at the Salvation Army.  
 

If you haven’t heard from me, then you’re not on our mailing list and 

we’d love you to consider volunteering. Full information is on the 

Winter Shelter page on our website (http://www.manna-house.org.uk/

winter-shelter). Whichever night you choose, you’ll be part of a 

friendly team and you do not need to stay overnight.  

Download the volunteer application form from our website, or just 

email me on lois@manna-house.org.uk or call 01539 725534 and I’ll 

send you one out. 

Thank you,  Lois Sparling 

mailto:lois@manna-house.org.uk


 

 FROM the Learning Kitchen... 
 

Cooking is all about people. Food universally has the power to bring 
everyone together—no matter what culture, everywhere around the 
world, people gather in groups to eat.  
 

Our ethos in the Learning Kitchen is that lunchtime can be a lesson, 
with emotional and physical wellbeing being the primary aim.  
Those who come together to donate the food, prepare the food, 
share and eat the food, are nourished in lots of different ways.  
 

Good nutrition is like a bank account of sorts—we are investing in a 
healthy future when we eat well and make the right choices. With 
this in mind, we are aiming for the kitchen to be the hub of the 
house, where everyone is welcome to lend a hand, try something 
new and share a healthy meal. Culinary skills, literacy, numeracy, 
geography, ecology, chemistry, biology and more are all on offer as 
part of the process, and raising the self esteem of participants is a 
happy by product of kitchen achievements. 
 

The provision of good food of course hinges on our many friends 
and donors throughout the 
local community. We are 
so fortunate that they 
share their bounty with us! 
 

The Skills Café happens 
every Wednesday between 
10am – 12 noon and offers 
a varied programme of 
arts, exercise, well being 
and creative activities often 
supported by local artists, 
musicians and friends who 
share their talents and 
invite us to reawaken 
existing skills and learn 
some new ones in a happy 
and warm environment. 
 

Why not join us?  Call 
Clare or Nela 01539 
725534 to find out how. 



 

 

 

 
 
 
 
 
 
 
 

 
 

Current Programmes at Castle Lodge 
   

 Monday :  Women’s “Sew What” 10.30-12.30 pm 
    Men’s group 1-3pm 
  

 Tuesday:  Advice & Drop In lunch 10-3pm 
  

 Wednesday :  Drop-in, Skills cafe & lunch 10-3pm 
  

 Thursday: Closed except for rough sleepers 
  

 Friday:  Drop-in, advice & lunch 10-3pm 

 

Castle Lodge, Aynam Road, Kendal, Cumbria, LA9 7DE 
01539 725534 www.manna-house.org.uk 

Manna House (Cumbria)1147785 
Company Limited by Guarantee No. 8041948 

IMPORTANT DATES 

Next Edition Update 
Copy by 20th December for January edition please to the “Editor”  

info@manna-house.org.uk or 01539725534 

 Thursday 12 October FOMS AGM 

 Friday 24th November Annual 

Christmas Auction at URC 6.30pm 

 Wednesday 6 December Tree 

decorating at Parish Church  


