
 
What do I do now? 

If you would like to help the Winter Shelter operate this winter, please 

 Consider what night(s) you would be available. 

 Consider whether you could stay overnight. 

 Consider which training session you could come to. (We may arrange a third 

session for people who cannot make 11 or 15 November.) Please note that 

all volunteers must attend some training before they can volunteer at the 

Winter Shelter 

 Fill in an application form (available from the Manna House website or from 

the Winter Shelter Coordinator) and send it to: lois@manna-house.org.uk or 

Winter Shelter Coordinator, Manna House, Castle Lodge, Aynam Road, 

Kendal LA9 7DE by the end of October. 

 And, if you can’t join us as a Shelter Volunteer, please let us know how else 

you would like to support the project.  

Kendal Winter Shelter launch 2017 
The Winter Shelter Launch for 2017 takes place on Saturday 11 November at 
the Salvation Army on Gillinggate. All volunteers are invited to take part, with 
volunteer training taking place between 4pm and 6pm before our shared 
supper, speaker and Winter Shelter ‘Ask the Experts’ session. 
 

Shelter Eve Service 2017 
There will be a special service to celebrate and pray for the Winter Shelter at 
7pm on Thursday 30 November at Kendal Parish Church.  
 

              
Full information about the Winter Shelter and all these events can be found on 

the Winter Shelter page of the Manna House website:  
www.manna-house-org.uk/winter-shelter 

 
Kendal Winter Shelter 2017 

1 December to 28 February 

 

Could you help this year? 
 

Last year seven amazing teams of volunteers at five churches in Kendal 
gave their time to prevent people from having to sleep rough  

on the streets during the winter. We had over 60 volunteers and 
accommodated and supported 11 people over three months. 

This year we are aiming bigger.  

Numbers of rough sleepers are rising again  
and it is very difficult to find them accommodation at short notice.  

We need more people to offer their time through this critical period.  
Could you do it? 

 
Thank you for reading this leaflet and considering whether you could 

volunteer with the Winter Shelter or passing it on to someone who might. 

mailto:lois@manna-house.org.uk
http://www.manna-house-org.uk/winter-shelter


 
Why do we need this? 
The Winter Shelter in Kendal is coordinated by Manna House, a charity based in 
Kendal which supports people who have found themselves homeless or are 
vulnerable and in need of support. Every quarter we see between 15 and 30 
homeless people and many more in danger of being made homeless.  
 
The Shelter aims to meet the needs of those who otherwise have to face the 
risks involved in sleeping rough during the coldest months of the year.  
It follows a model that is used nationally and one that is much beloved by 
volunteers and agencies alike because of the community and family atmosphere 
it fosters. It is an amazing, life-transforming project – for volunteers and for 
guests – and it meets a genuine need on our doorstep.  
 

How it’s done 
This year six local churches are kindly letting us use their premises every week 
to offer accommodation to rough sleepers. 
 
Guests, who have to register with Manna House first during the day, arrive at 
the Shelter venue in the early evening. (On some days there may be no 
guests, in which case that night’s team is stood down. The largest number of 
guests we had on any one night last year was 7.) 
 
Each guest is welcomed, given a mattress, a sleeping bag and clothes and 
toiletries if they need them. Volunteers prepare, serve and share a good hot 
meal with the guests, and in the evening there is time to chat and there may 
be activities before lights out. At least two volunteers will stay overnight. 
Breakfast is served in the morning and then guests leave for the day (often 
coming on to Manna House or the Community Café for lunch).  
 
Manna House acts as an assessment hub where guests will initially be booked 
in, they read and sign some ‘community rules’ (such as ‘no drinking’) and are 
given support by our advice team to find permanent accommodation and 
signposted into other services as appropriate.   
 
 

The shelter is not just a place to sleep. It is also a place for guests to enoy 
companionship and support to help them move on in their lives.  

 
6 Is not this the kind of fasting I have chosen: 

to loose the chains of injustice 
    and untie the cords of the yoke, 

to set the oppressed free 
    and break every yoke? 

7 Is it not to share your food with the hungry 
    and to provide the poor wanderer with shelter— 

when you see the naked, to clothe them, 
    and not to turn away from your own flesh and blood? 

Isaiah 58 
 

What are we asking of you? 
 One regular evening and morning of your time a week. (You can chose 

whether or not to stay overnight – most volunteers do not.)  

 A willingness to cook, help set out bedding and clean and tidy up. 

 A willingness to socialise with guests until lights out.  

 Compassion and understanding to listen to guests, many of whom have 

had traumatic lives and now have complex needs.  

 Non-judgemental attitudes. 

 A commitment to follow and help enforce the Shelter rules. 

In terms of volunteers, we particularly need: 

 Male volunteers (most of our guests are men) 

 People willing to stay overnight from time to time. (There will always be 

another volunteer sleeping over with you.) 

If you can’t join a Winter Shelter team, you could help us by: 

 Donating food,  sleeping bags or any other useful items. 

 Baking cakes/preparing food for one of the teams to serve. 

 Organising a fundraising event. 

 Praying or holding prayer meetings for the Shelter and its guests. 

 Passing this information on to a friend. 


