
Are there really 
homeless people  

in the South 
Lakes? 

 

 

 

How can you 
help? 

 

 
 Donate 

Tins of food, warm clothes, tents, 
sleeping bags and financial 
contributions are always 
welcome. 
Contact us on 01539 725534 or 
just drop in to see us on Aynam 
Rd, Kendal LA9 7DE 
 
 
 
 
 

 

 Volunteer 
Your skills and dedication will 
make a difference.  Ask for 
Andrea on 01539 725534 
 
 
 
 

 Are you a Landlord?  
Give up the ‘No DSS’ sign and 
have confidence that there is a 
real need for understanding 
landlords; you have the power to 
give good people a second 
chance. For more info email 
penny@manna-house.org.uk 

 Aynam Road                
Kendal LA9 7DE 
 

 

Aynam Road, Kendal, Cumbria LA9 7DE 

01539 725 534 
info@manna-house.org.uk 
www.manna-house.org.uk 
Manna House Cumbria: Registered Charity 
No. 1147785 
Company Limited by Guarantee 8041498 

 

 

Last year Manna House was able to 
provide 2,880 Drop-In meals and 480 
hrs of Housing & Benefits advice to 
residents of the South Lakes - 
including the 56 who were homeless - 
because of the generous 
contributions of the Northern Rock 
Foundation, The Big Lottery, South 
Lakeland District Council, Lloyds 
Bank Foundation, Bailey Will Trust, 
Homelessness Transition Fund, 
Lupton Tower Trust, The Henry Smith 
Charity AND the many independent 
donations we regularly receive.  We 
could not do what we do without the 
4000+ hours our wonderful volunteers 
deliver on average each year.   

To all a BIG thank you!! 



 

 

Homelessness in the South Lakes isn’t 
only people on the streets with alcohol 
and drug addictions. It’s also young 
families who can’t manage to pay the 
bills; it’s professionals who go through 
relationship breakdowns. It could 
happen to any of us. Some say we are 
only ever three pay cheques away 
from homelessness.  
 

“It is surprising how quickly 
everything spirals out of control.” 

 

 
 
 
 

 

PLACE PHOTO HERE, 

OTHERWISE DELETE BOX 

 

 

 

 In 2014 Manna House had 480 appointments 
for Housing and Benefits Advice.  

 

 Many of those were sofa surfing or in unstable 
accommodation.  

 

 Roughly 56 were homeless people either 
sleeping rough or sofa surfing. 
 

Why do we have  
this problem? 

 

Some people struggle with debt.  Some 
have lost their jobs and cannot keep up 
with rent payments.  Some wrestle with 
mental health issues or addictions.  
Others have suffered abuse or trauma. 

 

Usually, about 60% of our clients are 
identified as having complex needs: 

36% had drug or alcohol problems 
72% had mental health problems 
18% had both 
 

“Manna House has helped me…look for 

somewhere to stay (and) has helped me with 

food, washing clothes, showering and keeping me 

clean, which are big issues for me.”  JS 

 

 

 

 

Shelter is a human right 

Article 25.1 of the Universal 
Declaration of Human rights: 

 Everyone has the right to a 
standard of living adequate for the 
health and well-being of himself and of 
his family, including food, clothing, 
housing, medical care and necessary 
social services, and the right to 
security in the event of unemployment, 
sickness, disability, widowhood, old 
age or other lack of livelihood in 
circumstances beyond his control. 

  

 

 

 Tenancy & eviction  advice 

 Winter Night Shelter 

 Literacy Project 

 Counselling 

 Help with homeless 
applications 

 Benefits advice 

 Advocacy 

 Men’s Group 

 Women’s Group 

 Budgeting help 

 Social time at our Drop In 
lunch on Tuesdays and 
Fridays 

 Skills café 

 Shower & laundry facilities 

 Help with CVs and job 
searches 

 Letter reading service 

 Arts and crafts group 

 Gardening 

 Volunteer opportunities 
 

 

We are an advice service for 
everyone in the South Lakes 
area.  We are also a support 

service for the most vulnerable 

adults in our community.  

What does  

Manna House do? 

Walk-in advice surgery on 
Mondays 10.00am – 12pm 

Drop In Lunch on Tues and Fri 
Skills Café on Wednesdays 

 

…..sadly, there are. 


